
WAC 246-828-220  Unfair or deceptive practices, unethical conduct 
and unfair methods of competition—Used or rebuilt products.  (1) A 
licensee may not represent, directly or indirectly, that any industry 
product or part thereof is new, unused, or rebuilt, if it is not.

(2) In the marketing of a hearing instrument which has been used, 
or which contains used parts, a licensee must fully and nondeceptively 
disclose that the product or its parts are used in all advertising and 
promotional literature relating to the product, on the container, box 
or package in which the product is packed or enclosed and, if the 
product has the appearance of being new, on the product itself. The 
required disclosure may be made by use of words such as "used," "sec-
ondhand," "repaired," or "rebuilt," whichever most accurately de-
scribes the product involved.

(3) A licensee may not misrepresent the identity of the rebuilder 
of a hearing instrument. If the rebuilding of a hearing instrument was 
done by other than the original manufacturer, a licensee must disclose 
this fact wherever the original manufacturer is identified.
[Statutory Authority: 2014 c 189, RCW 18.35.161, 18.130.062, and 
18.130.020. WSR 15-14-092, § 246-828-220, filed 6/29/15, effective 
7/1/15. Statutory Authority: RCW 18.35.161. WSR 04-02-068, § 
246-828-220, filed 1/7/04, effective 2/7/04; WSR 91-11-031 (Order 
165B), recodified as § 246-828-220, filed 5/8/91, effective 6/8/91; 
Readopted by WSR 84-14-100 (Order PL 469), § 308-50-260, filed 7/3/84; 
Order PL 159, § 308-50-260, filed 2/8/74.]
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